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LEARNER CONDUCT POLICY AND PROCEDURE 

1. Introduction 

We aim to provide a welcoming, friendly and inclusive adult learning environment in which all 
learners can be inspired and achieve their goals. 

We will promote British Values to all our learners as part of their learning experience. Tutors 
will use every opportunity to make sure that learners respect and reinforce British Values whilst 
creating space for open debate. 

To achieve this we have set out our code of conduct, procedures and the action which will be 
taken if the code of conduct is not followed. The code of conduct and procedures apply to all 
enrolled learners. 

Breach of the code of conduct may lead to disciplinary action being taken against a learner and 
repeated breaches or a very serious breach may lead to the suspension or exclusion from 
Thurrock Adult Community College. 

 

2. Thurrock Adult Community College Learner Code of Conduct 

The Learner Code of Conduct is clearly set out in the annual Welcome booklet provided for 
every learner. Tutors will go through the Learner Code of Conduct as part of the course 
ŝŶĚƵĐƚŝŽŶ�ƉƌŽĐĞƐƐ͘�>ĞĂƌŶĞƌƐ�ŵƵƐƚ�ŽďƐĞƌǀĞ�ƚŚĞ�/ŶƐƚŝƚƵƚĞ͛Ɛ�ƌƵůĞƐ�ǁŚŝĐŚ�ĂƌĞ�ƐĞƚ�ŽƵƚ�ďĞůŽǁ͘ 

2.1 We expect all learners to: 

¶ Attend regularly and always be on time; 

¶ Participate and contribute to an inclusive learning environment in which staff and 
learners feel safe and are treated fairly 

¶ Follow health and safety and IT user procedures; 

¶ Report any concerns about their safety to or the safety of others to their tutor or member 
of our Safeguarding Team; 

¶ Tell us if they have a disability that might affect their learning; 

¶ Set goals and review their progress; 

¶ Give in their course work on time; 

¶ Ensure they do not copy (plagiarise) work from other learners, books or the internet and 
pass it off as their own work; 

¶ Complete their portfolio of work and take any examinations for which they have been 
entered; 

¶ Discuss their next steps with their tutor before the end of their course; 

¶ Evaluate their course by completing our course surveys; 

¶ Let us know if they get a job or progress to further learning; 

2.2 Tutors will also develop a set of ground rules with their learners at the start of a course to 
help improve learning. Negotiating class based ground rules will: 

❖ Encourage and improve team working;

if
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¶ take no formal action 

¶ refer the matter to Stage 3 

¶ issue a formal warning 

¶ restrict access to certain fan re
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6. Learner Disciplinary Appeals Panel 

6.1 The learner (or, if under the age of 18 or 25 for adults with learning disabilities or difficulties, 
his/her parents/representative or advocate) may appeal against a decision made at the hearing 
by notifying the Clerk to the Governors in writing within 14 days of the date of the letter 
communicating the decision of the hearing. 

6.2 The letter of notification must state the grounds of the appeal. The Disciplinary Appeals Panel 
shall hear a summary of the case based on the grounds of appeal only. 

6.3 The membership of the Disciplinary Appeals Panel will include two Governors and the Principal 
or her




